
DHL CUSTOMS SERVICES

TAKING CUSTOMS
BROKERAGE TO
THE NEXT LEVEL



IMPROVE YOUR CUSTOMS
BROKERAGE STRATEGY
Choosing the right Customs Broker can reduce 
clearance times, protect compliance, allow for
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Low visibility to status
and performance

Inconsistent declarations
and clearance time

Unclear pricing and
terms of business

Unknown 
compliance risk

Single regional or
global point of contact

Transparency on
KPIs and cost

Faster and consistent
performance

Global terms and 
rate cards

Transparent quality
and compliance 

Current state

The future - reliable and 
secure global partner

Multiple brokers and
multiple contacts



Delayed
78 hrs

Delayed

Demurrage 

Storage fees

Customs process 
delayed

Process 
delayed

Document reciept
Account

management

Global 
consistency

Fast process

Customs
control
tower

Global 
Reporting

Reliable 
global 
partner

Destroying goods

Cancelled

Additional penalties

Value added services and 
special expertise:

Local expertise, global transparency

Customs declaration preparation and submission

receipt and transmission
 
 Other general consulting/guidance
  
 
  Transmission of local customs data

Core customs services

Centralized implementation

  

trade activities

Customs control towers tailor made to customer needs 

  
  
 Pre-alert process
 Green light document review
 
 

and other agencies

Reporting and archiving 

 
  
 Customized local reporting
 
 
 

Account management

 Single point of contact
  
 
 
 
 

Post entry service
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GEOGRAPHIC FOOTPRINT | EUROPE
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Introduction
“Europe”

Finland

Sweden

Latvia

Lithuania

Belarus

Belgium

Netherlands Poland

Czech

Georgia

Armenia

Greece

Bulgaria

Slovakia

Austria

CroatiaSlovenia

Bosnia And 
Herzegovina

Montenegro

France

Malta

Spain
Portugal

Switzerland 

Liechtenstein

Denmark

Andorra Monaco

Greenland

n/a



GEOGRAPHIC FOOTPRINT | EUROPE
Key Facts

Over 2.5 million declarations 

850+ employees 

Full tracking visibility in customers 
clearance steps

Holds compliance accreditations including 

approvals

Consistent control via quality and 
performance metrics
practices and audits 

global companies

Customer education

Value Added Services: Customs Control 

Customer Management, Green light 
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Brexit

customers through the evolving Customs 

automated processes which allow us to handle 
huge volumes of declarations in the tight 
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Over customs specialists
in  worldwide

Digital Excellence  
The Customs Brokerage

Transparency

Compliance
Insight

 
Declarations processed in-house

Compliance at the core

Authorized economic

DHL Customs Services



dgfcustoms@dhl.com


