
 

 

Appendix to the Management Board resolution no. 31/2025 

of 6 October 2025 

 

Targi Kielce SA Online Shop - Rules and Regulations  
 

1. 

Preliminary provisions 
1. The Rules and Regulations specify: 

1) terms and conditions of the Online Shop use; 

2) terms and conditions for the purchase of Electronic Tickets and Products available in the 

Online Shop;  

3) conditions for returning an Electronic Ticket purchased via the Online Shop;  

4) rules of the Consumer’s withdrawal  from the Product Sales Agreement concluded via the 

Online Shop; 

5)  rules for submitting complaints. 

2. The Online Shop and the Visitor Portal are managed and administered by Targi Kielce SA with 

its registered office in Kielce, 1 Zakładowa Str., 25-672 Kielce, entered into the Register of 

Entrepreneurs of the National Court Register, maintained by the District Court in Kielce, 10th 

Commercial Division of the National Court Register under the KRS number: NIP Tax 

Identification Number: 6912501686, Regon National Business Registry: 022135020 290036480, 

BDO: 000215403, tel. +48 41 365 12 22, e-mail address: biuro@targikielce.pl. 

3. Each User is obliged to read the Regulations, accept the content, and comply with all provisions 

of the Regulations. 

4. Each User is obliged to read the Privacy Policy and accept its provisions. 

§ 2 

Definitions 

Whenever the Regulations mention: 

1) Electronic Ticket - this shall be understood as an electronic document authorising an Event entry, 

available for purchase via the Online Shop; 

2) Calendar day - this shall be understood as one day from Monday to Sunday, without excluding 

public holidays;  

3) Working day - this shall be understood as one day from Monday to Friday, excluding public 

holidays;   

4) Company - this should be understood as a natural person conducting business activity, a legal 

person, or an organisational unit without legal personality, or another entity that conducts 

business activity; 

5) Civil Code denotes the Act of 23 April 1964, the Civil Code. 

6) User Account - denotes a set of resources and functionalities available to the User after 

registering and logging in to the Visitor Portal; 

7) Consumer - this shall be understood as a natural person who performs a legal act with Targi 

Kielce SA not directly related to his or her business or professional activity;  

8) Buyer - this shall be understood as the entity with which the Electronic Ticket Sales Agreement 

or Product Sales Agreement has been concluded; the Buyer may be a User, a Company, or 

another entity; 

9) Organiser -  understood as the entity responsible for the implementation of the Event, which is 

accountable to the Buyer for the proper organisation of the Event. The Organiser's details are 

provided when placing an order in the Online Shop; 

10) Privacy Policy - denotes the document containing a description of the principles of personal data 

protection at Targi Kielce SA, available on its website https://www.targikielce.pl/polityka-

prywatnosci; 

11) Visitor Portal - defined as the website operated by Targi Kielce SA at the internet URL 

https://www.targikielce.pl/uzytkownik;  

12) Product - defined as a movable item that can be purchased via the Online Shop, excluding an 

Electronic Ticket; 
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13) Rules and Regulations - defined as this document containing the Rules and Regulations   

14) Visitor Portal Rules and Regulations - defined as the Visitor Portal Regulations; 

15) Online Shop defined as a sales system for electronic Tickets or Products, operated by Targi 

Kielce SA at the URL https://www.targikielce.pl/sklep; 

16) TK or Targi Kielce SA - defined as the Targi Kielce SA company with its registered office in 

Kielce, 1 Zakładowa str., 25-672 Kielce, entered into the Register of Entrepreneurs of the 

National Court Register, maintained by the District Court in Kielce, 10th Commercial Division of 

the National Court Register under the KRS number: 0000352242, NIP Tax Identification 

Number: 6570309803, REGON [National Business Registry]:  290036480, BDO: 000215403, tel. 

+48 41 365 12 22, e-mail address: biuro@targikielce.pl. 

17) Electronic Ticket Sales Agreement - defined as an agreement concluded between TK and the 

Buyer, under which the persons on whose behalf the Buyer purchased Electronic Tickets are 

granted the right to participate in the Event organised by the Organiser; 

18) Product Sales Agreement - defined as an agreement concluded between TK and the Buyer, 

pursuant to which the Buyer becomes the owner of the Product; 

19) Services - defined as additional benefits that can be purchased when purchasing an Electronic 

Ticket or Product via the Online Shop;  

20) Consumer Rights Act – defined as the Act of 30 May 2014 on consumer rights; 

21) User - defined as a natural person with full legal capacity who uses the Online Shop on their own 

behalf, on behalf of the Company or on behalf of other entities; 

22) Event - defined as a trade fair or other entertainment, sports or cultural performance for which 

Electronic Tickets are sold via the Online Shop. 

 

3. 

Terms and Conditions of the Online Shop use; 

1. The User is obliged to use the Online Shop in a manner consistent with the law and good 

manners, respecting the personal rights, copyrights and intellectual property of TK, other Users, 

and third parties.  

2. The User is obliged to enter data in the Online Shop that is accurate and consistent with the actual 

state. The User is prohibited from providing illegal content. 

3. In order to use the Online Shop, the User must meet all of the following conditions: 

1)  have an ICT device with Internet access and an up-to-date version of a web browser 

installed; 

2) have  an active e-mail account,  

3)  enable cookies and JavaScript support in the web browser they use. 

4. It is not possible to post opinions or reviews about the purchased Electronic Ticket or Product in 

the Online Shops.  

5. TK informs that using the Internet involves risks.  The basic threat to every Internet user is the 

possibility of the User's IT device being infected by various types of software created primarily 

for the purpose of causing damage (e.g., "viruses" or "Trojan horses"). To avoid such threats, the 

User needs to equip their Internet-accessing device with an antivirus software and constantly 

update it by installing the latest versions.  

6. TK is not liable for the non-operation or improper operation of the Online Shop due to: force 

majeure, technical interruptions, the User's failure to meet the technical conditions necessary for 

using the Online Shop, or disruption in the power or Internet supply. 

7. TK is not liable for any damage or harm related to an Event not organised by TK.  

 

4. 

Ordering Rules  

1. The User may place an order for an Electronic Ticket or a Product available at the time of 

ordering in the Online Shop.  

2. In the Online Shop, one can purchase Products owned by TK and Electronic Tickets for Events 

organised by TK or organised by another Organiser. For this reason, ordering Electronic Tickets 

for different Events or ordering several different Products requires the User to place separate 

orders in the Online Shop. 
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3. In order to purchase an Electronic Ticket or Product, one must: 

1) go to the Online Shop website and select the Electronic Ticket or Product that the User wants 

to order; 

2) After selecting an Electronic Ticket or Product, the User may order another Electronic Ticket 

or Product, provided that such an option is available; TK reserves the right to limit the 

number of Electronic Tickets or Products that the User may order. 

3) after selecting the Electronic Ticket or Product and its quantity, the User may purchase 

additional Services, e.g. participation in an extra conference, a parking space, or choose the 

place where they want to sit during the Event, provided that additional Services are 

available; 

4) after selecting the Electronic Ticket or Product, their quantity and additional Services, use 

"Go to cart" option and complete the data required by the Online Shop, including the 

payment method; TK stipulates that the User may only make a prepayment for the order, 

using the payment methods available in the Online Shop; Payment upon receipt of the 

Electronic Ticket or Product is not possible; 

5) Depending on the selected Electronic Ticket or Product, the User will be able to complete 

the order by logging in to their User Account on the Visitor Portal or place an order without 

registration, provided that such an option is possible.  

6) After selecting the method of completing the order referred to in point 5, the User is obliged 

to fill in the data required by the Online Shop, including information on whether they are 

placing the order on their own behalf, on behalf of the Company, or on behalf of another 

entity.  

7) After completing the data referred to in point 6, the User is obliged to confirm the order and 

pay for the order using the selected payment method.   

4. The price of the Electronic Ticket or Product indicated in the Online Shop is given in Polish 

currency and includes VAT. The price of an Electronic Ticket or Product does not include the 

cost of additional Services selected by the User when placing the order, nor does it include 

delivery costs. The total cost of the order is shown in the shopping cart before finalising the order. 

The price of an Electronic Ticket or Product in the Online Shop may differ from the price offered 

in on-site sales or by other sellers.  

5. TK reserves the right to change the price of any Electronic Ticket or Product available in the 

Online Shop without notice or reason. A change in the price of an Electronic Ticket or a Product 

does not apply to tickets or products that have already been purchased. In the event of a price 

reduction for a given Electronic Ticket or Product, TK will provide information in the Online 

Shop about the lowest price applicable to that item in the 30 Calendar Days preceding the 

reduction.  

 

§ 5 

Order processing and delivery rules  

1. Information about the Electronic Ticket and the Product available in the Online Shop, including 

information about the price and availability of the Electronic Ticket or the Product, does not 

constitute an offer to conclude an agreement within the meaning of the provisions of the Civil 

Code, but an invitation to conclude an agreement referred to in Art.  71 of the Civil Code.  

2. Due to the provisions of paragraph 1, placing an order does not constitute the conclusion of an 

Electronic Ticket Sales Agreement or a Product Sales Agreement.  

3. After placing an order, information about the order will be sent to the e-mail address provided by 

the User. This is not tantamount to acceptance of the order for execution by TK, nor is it 

tantamount to the conclusion of an Electronic Ticket Sales Agreement or a Product Sales 

Agreement. 

4. The order is accepted for execution by TK, and the Electronic Ticket Sales Agreement or Product 

Sales Agreement is concluded upon payment for the placed order, subject to paragraph 5. The 

moment of payment is when the entire amount of the order placed by the User is credited to TK’s 

bank account. 

5. TK reserves the right to reject the User's order within 5 Business Days from the date of payment 

for the entire order without giving any reason.  Information about the rejection of the User's order 



 

 

will be sent to the e-mail address provided by the User.  If TK rejects the order, it will refund the 

payment made to TK for the rejected order.  The refund will be made to the bank account or 

payment card number used for the order, within 14 calendar days from the date of order rejection. 

6. Upon concluding an Electronic Ticket Sales Agreement, the Buyer will receive an Electronic 

Ticket in PDF format at the e-mail address provided by the User. The maximum time for 

generating an Electronic Ticket is 5 Business Days from the date of conclusion of the Electronic 

Ticket Sales Agreement.  

7. Upon concluding a Product Sales Agreement, the Product will be delivered to the Buyer 

according to the delivery method chosen by the User when placing the order in the Online Shop. 

The Buyer will receive confirmation of order acceptance and information about the expected 

delivery time at the e-mail address provided by the User.  

8. If the Buyer fails to collect the Product and returns it to TK, the Buyer will be entitled to collect it 

at its own expense at the registered office of TK. 

9. If, after accepting the order, difficulties arise that prevent the order from being fulfilled, e.g., a 

Product out of stock or cancellation of the Event, TK will inform the Buyer thereof at the e-mail 

address provided by the User. At the same time, TK will refund the payment made to TK for the 

unfulfilled order.  The refund will be made to the bank account or payment card used for the 

order within 14 calendar days from the date the issues preventing the order's execution occurred. 

10. If, after accepting the order, difficulties arise that affect the manner of order execution — such as 

a long waiting period for the delivery of the Product or a postponement of the date or place of the 

Event —TK will inform the Buyer thereof at the e-mail address provided by the User. In such a 

situation, the Buyer is entitled to cancel the order.  Order cancellation is effected by sending an e-

mail to the following address: biuro@targikielce.pl with information about cancelling the order. 

The withdrawal is effective if received by TK at least 2 Business Days before the start of the 

Event or before TK sends the Product to the Buyer. If the cancellation has been successfully filed, 

TK will refund the payment made to TK for the order from which the Buyer has cancelled.  The 

refund will be made to the bank account indicated in the declaration of withdrawal from the order 

or to the bank account number or payment card number from which the order was paid within 14 

calendar days from the date of receipt of the Buyer's effective declaration of withdrawal from the 

order to TK's e-mail address.  

11. If TK rejects the User's order for an Electronic Ticket, cancels the Event, or returns the Electronic 

Ticket by the Buyer, pursuant to paragraph 10, the Electronic Ticket generated in digital form is 

cancelled.  

 

§ 6 

Obligation to verify the Electronic Ticket 
1. The Buyer is obliged to check the accuracy of the data contained on the Electronic Ticket they 

have received. In the event of any discrepancies in the data provided, the data will be corrected 

after submitting a notification of incorrect data on the Electronic Ticket. The notification must be 

sent to the following email address: biuro@targikielce.pl, at least 2 Business Days before the start 

of the Event. If the notification is not received at the TK e-mail address within the specified time 

limit, requests to change the data on the Electronic Ticket will not be taken into account.   

2.  Only one person may use one Electronic Ticket. The electronic ticket must be legible, and cannot 

be damaged, torn, copied, scanned or tampered with. In the situations mentioned in the previous 

sentence, the Electronic Ticket will be deemed invalid, and the person for whom the Electronic 

Ticket was purchased will not be able to participate in the Event. 

3. A personal electronic ticket cannot be transferred or given to a third party.  A third party who has 

purchased or received a personalised electronic ticket that does not contain their name and 

surname will not be able to participate in the Event.   

 

§ 7 

Electronic Ticket Returns  
1.  Pursuant to Article 38, paragraph 1, point 12 of the Consumer Rights Act the right to withdraw 

from a contract concluded off-premises from business premises or at a distance does not apply 

to the consumer in relation to contracts for the provision of services of accommodation other 
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than for residential purposes, transport of goods, car rental, catering, services related to leisure, 

entertainment, sporting or cultural events, if the contract specifies the day or period of service 

provision. 

2. Due to the provisions of Article 38, paragraph 1, point 12 of the Act on Consumer Rights, the 

Buyer who is a Consumer is not entitled to withdraw from the Electronic Ticket Sales Agreement 

under the terms provided for in the Act on Consumer Rights. 

3. Regardless of whether a Company or a Consumer is the Buyer, the Buyer may return an 

Electronic Ticket only if such information has been included on the Electronic Ticket. The return 

of the Electronic Ticket takes place in accordance with the principles described in this paragraph.   

4. To return an Electronic Ticket, the Buyer may: 

1) complete the electronic Ticket return form available in the Online Shop or on the Visitor 

Portal, or  

2) file a declaration of exercising the right to return the Electronic Ticket and send it to the 

Targi Kielce SA address -  1 Zakładowa Str., 25-672 Kielce or to the e-mail address: 

biuro@targikielce.pl. 

5. TK must receive the declaration of return of the Electronic Ticket within the time specified on the 

Electronic Ticket.  Suppose TK does not receive the declaration of return of the Electronic Ticket 

within the time limit referred to in the previous sentence. In that case, the application for the 

return of the Electronic Ticket will not be considered.  

6. The costs of returning the Electronic Ticket under the terms and conditions described in this 

paragraph shall be borne by the Buyer. 

7.  The refund for the purchased Electronic Ticket will be made within 14 Calendar Days from the 

date of receipt by TK of an effective declaration from the Buyer on the return of the Electronic 

Ticket, after deducting the costs of returning the Electronic Ticket incurred by TK. The 

appropriate amount will be refunded to the bank account indicated in the declaration of return for 

the Electronic Ticket or to the account or payment card number from which the order was paid. 

8. If the Electronic Ticket is returned, the generated Electronic Ticket will be cancelled.   

 

§ 8 

Withdrawal by the Consumer from the Product Sales Agreement  
1. In accordance with art. 27 section 1 of the Act on Consumer Rights, the Buyer who is a 

Consumer may withdraw from the Product Sales Agreement within 14 Calendar Days from the 

date of receipt of the Product without giving any reason.   

2.  In order to withdraw from the Product Sales Agreement, the Buyer who is a Consumer must 

submit to TK a declaration of withdrawal from the Product Sales Agreement. For this purpose, 

the Buyer may:  

1) file a declaration of withdrawal from the Product Sales Agreement and send it   to the 

address Targi Kielce SA,  1 Zakładowa Str., 25-672 Kielce or by e-mail: 

biuro@targikielce.pl or 

2) fill in the Product Sales Agreement withdrawal form, constituting Annexe 2 to the Consumer 

Rights Act, and send it to the following address: Targi Kielce SA,  1 Zakładowa Str., 25-672 

Kielce or to the e-mail address: biuro@targikielce.pl. 

3. The deadline for withdrawal from the Product Sales Agreement is deemed to have been met if the 

declaration of withdrawal from the Product Sales Agreement is sent before its expiry.  

4. The Consumer is obliged to return the Product to TK immediately, but no later than within 14 

Calendar Days from the day on which he withdrew from the Product Sales Agreement.  To meet 

the deadline, it is sufficient to send the Product to TK before its expiry.   

5. The costs of returning Product under the terms and conditions described in this paragraph shall be 

borne by the Buyer. 

6. Suppose the value of the returned Product has been reduced as a result of using it in a way that 

goes beyond what is necessary to establish its nature, characteristics, and functioning. In that 

case, the refund amount by TK will be reduced proportionally. 

7. The refund of the appropriate amount for the purchased Product will be made within 14 Calendar 

Days from the date TK receives the Product back. The appropriate amount will be refunded to the 
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bank account indicated in the declaration of withdrawal from the Product Sales Agreement or to 

the bank account or payment card number used for the order. 

 

§ 9 

Complaint procedure  
1. In the event of non-compliance of the Electronic Ticket with the Electronic Ticket Sales 

Agreement, in the event of non-compliance of the Product with the Product Sales Agreement, or 

in the event of improper operation of the Online Shop, a complaint may be filed. If the complaint 

concerns damage or harm related to an Event not organised by TK, the complaint should be 

submitted directly to the organiser of the Event.  
2. A complaint may be filed:  

1) using the complaint form available in the Online Shop or on the Visitor Portal, or  

2) in writing and sent to the Targi Kielce SA address, 1 Zakładowa Str, 25-672 Kielce, or 

3)  by e-mail to the following address: biuro@targikielce.pl. 

3. When submitting a complaint using the complaint form available in the Online Shop or on the 

Visitor Portal, please complete the required data. 

4. A complaint submitted in writing or by email should include:  

1) name and surname of the person submitting the complaint/company name ;  

2) address or e-mail address of the person submitting the complaint;  

3) a detailed description of the complaint, along with information regarding the complainant's 

demands from the TK. 

5. The TK will examine the complaint within 14 days after receipt.  The complainant will be 

informed of the outcome of the complaint procedure in writing or by email.  

 

§ 10 

Personal data processing  

1. The Competition participants’ personal data are protected in accordance with the 

provisions of the European Parliament and of the Council Regulation (EU) 2016/679 of 

27 April 2016 on the protection of natural persons concerning the processing of personal 

data and on the free movement of such data and the repeal of Directive 95/46/EC 

("GDPR") and the Act of 10 May 2018 on the personal data protection (i.e. Journal of 

Laws of 2019, item 1781).  

2. The personal data controllers acquired via the Online Shop are Targi Kielce SA. Personal 

data are processed for the purposes and under the principles set out in the Privacy Policy.  

 

§ 11 

Final Provisions 
1. The Rules and Regulations are available on the website https://www.targikielce.pl/sklep. 

2. The TK is entitled to change the Rules and Regulations’ provisions. In the event of a 

change in the provisions of these Rules and Regulations, the TK will inform about this 

via the TK website and will post a new consolidated text of the Regulations on the 

website https://www.targikielce.pl/sklep. 

3. In the event of any discrepancies between the content of the Visitor Portal Rules and 

Regulations and the content of these Rules and Regulations, the provisions of these Rules 

and Regulations shall prevail.  

4. To all matters not settled by the provisions of the Rules and Regulations, the generally 

applicable law of the Polish legal system shall apply.  

5. Any disputes that are not resolved amicably will be subject to the exclusive jurisdiction 

of Polish courts having jurisdiction over the seat of TK, unless the entity in dispute with 

TK is a Consumer.  

6. The consumer can obtain assistance regarding their rights, and in the event of a dispute  

From the TK, including contacting the District/Municipal Consumer Ombudsman or a 
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social organisation whose statutory tasks include consumer protection.  Additional 

information for consumers is also available on the website of the President of the Office 

of Competition and Consumer Protection at: https://www.uokik.gov.pl in the 

"Consumers" tab and on the EU online platform at: 

https://www.ec.europa.eu/consumers/odr.  
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